PSYCHOLOGY AT WORK

Qualifications

e Chartered Occupational Psychologist, British Psychological Society
* BA (Hons) Psychology, Trinity College Dublin (1984)

e MSc Occupational Psychology, University of London (1991)

e Reiki Master (2006)

Employment History

1995-2010

Managing Director and founder of Eustace Patterson Limited. Core business includes
organisational research and development, evaluation and strategic planning.

1993 — 1995

Programme Evaluator, the European Social Fund (ESF) Evaluation Unit, Department of
Enterprise, Trade and Employment. Evaluation of human resource development interven-
tions funded under the ESF.

1990 — 1993

Occupational Psychologist serving the Human Resource Department, Ford of Europe,
Brentwood, Essex, UK. Responsible for design, development and evaluation of selection,
assessment centres, employee development, training and well being.

1987 — 1990

Customer Services Executive/Trainer, Mecca Leisure, London Bridge, London, UK.
Responsible for management and staff training design and development, team building and
appraisal.

1985 — 1987

Customer Liaison Officer, Glen Abbey Knitwear, Belgard Road, Tallaght, Dublin.
Responsible for product launches, showroom management, liaison with customers, produc-
tion and suppliers, both national and international.



